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Trigger Nozzle
Allows water to flow from your  
hose only when you squeeze  
the trigger.

Synthetic Grass
Requires no water.

Drip Watering System/ 
Weep Hose
Above ground or subsurface  
hose that allows water to drip  
or weep.

When you spend a minimum of $75 on any 
of the following garden products you will 
be eligible for a $25 rebate to be applied 
directly to your water account.

When you spend a minimum of $200 
on any of the below water wise home 
products you will be eligible for a $50 
rebate to be applied directly to your 
Essential Water account.

Garden Tap Timer
Manual or automatic systems that  
prevents water wastage due to 
forgotten hoses being left on.

Temporary Grey  
Water Diverter
Diverts grey water from the  
laundry to your garden.

4 Star  
WELS rated  
Dishwasher  
or Washing  
Machine*

Dual Flush Toilet
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AGENT
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MULCH
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Garden products eligible  
for the $25 rebate
Minimum spend $75

Home products eligible  
for the $50 rebate
Minimum spend $200

Mulch
Evaporation is a major cause of 
water loss in the garden. Mulch 
is great for insulating the 
garden and retaining water. 

Compost/Mulch Bin
Make your own compost or 
mulch for your garden with a 
compost/mulch bin. 

Wetting and  
Moisture Agents
Liquid or crystal wetting and 
moisture agents help retain 
the water.

Moisture/Rain Sensor
Conserves water by interrupting 
automatic watering and sprinkler 
systems when wet or rainy 
conditions are detected.

Rainwater Diverter
A rainwater diverter will allow you  
to attach a garden hose to your 
downpipes so that you can divert  
water collected to your garden.
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Essential 
Water
Home and Garden 
Rebate Program

We’re here  
to help.

Essential Service Centre

Broken Hill  
160 Beryl Street

For general enquiries call 13 23 91 
essentialwater.com.au

Essential Energy trading as Essential Water

* Washing Machine and Dishwasher must be a minimum of  
4 star WELS (Water Efficiency Labelling and Standards 
Scheme) rated. For further information on WELS rating and 
products please visit www.waterrating.gov.au

Please see our application form and terms and conditions 
for further information.

Or visit essentialwater.com.au or call 13 23 91
Note: Rebate is only available to Essential Water account holders on their 
principle place of residence. The rebates are limited to one home and one 
garden rebate per customer.



Being water wise 
Broken Hill has experienced one of the worst 
droughts in 100 years. Essential Water is 
continuing to deliver a safe and secure water 
and sewerage service. We can all help save 
water by following a few simple tips.

Being water wise in your home

-- Install only water and energy efficient appliances

-- Operate washing machines and dishwashers when you 
have a full load – you’ll use less water, less energy and 
less detergent

-- Regularly check for leaks, fix any dripping taps and leaking 
toilets. Turn taps off firmly – be careful not to damage 
washers by turning them off too tightly, replace washers  
as needed

-- Install dual flush systems in your toilets

-- Don’t leave the tap running while you brush your teeth. Use 
a glass of water to rinse

-- Install an AAA reduced flow shower head or tap aerators. 
You’ll use less energy in your hot water system

-- Time showers, showering for 5 minutes less will make 
significant savings on your next water account

-- Collect water that runs through the tap or shower while you 
wait for water to get hot and use it in the garden

-- Cook smart by cooking vegetables in a steamer or 
microwave and use pots with lids. Fit the size of the pot to 
the food being cooked

-- Use the basin in the sink to wash fruit and vegetables

-- Store water in the fridge instead of running taps until the 
water is cold

-- Divert your shower and laundry grey water to your garden.

Being water wise in your garden

-- Water the garden in cooler times of the day – early morning or 
evening, avoid watering on windy days

-- Only use automatic watering systems between 11pm and 6am

-- Water your garden less often, but more thoroughly. This 
encourages plants to extend their roots deeper, making them 
hardier and less thirsty

-- Water using a trigger nozzle and a tap timer to reduce wastage. 

-- Target plant root zones – drip irrigation systems work well for 
larger plants, fruit trees or plants on slopes. Trigger nozzles 
are suited to planters and micro sprays suit flowerbeds

-- Test the soil with your finger to check if plants need watering. If 
it’s damp 2 cm down you won’t need to water. For an accurate 
measure, use a water gauge in the water bed

-- Use mulch to reduce evaporation and keep down weeds. Use 
water crystals to help retain water for slow release

-- Condition your soil and improve the soil’s water holding 
capacity by adding compost and manure. Vegetable scraps are 
great to use in your compost bin and worm farm

-- Select plants suited to the climate and soil type. Australian 
native plants will grow better and require less water

-- Install a rainwater tank

-- If the water meter is moving when no-one is using water you 
may have a leak. Leaking pipes can waste a huge amount of 
water, particularly if they are underground and the leak is not 
noticed

-- Fix all leaks as soon as possible. Check for worn tap washers 

-- Divert grey water and air-conditioner run-off to garden and  
lawn areas

-- Invest in a swimming pool cover to reduce evaporation. 

Being lead safe
Lead in the body can be a serious health 
concern, especially in children. Lead is mainly 
absorbed through the digestive tract via hand 
to mouth. Monitoring of blood levels in children 
under five over the past 10 years reveals a 
great reduction in the number of cases above 
the recommended guidelines. But we need to 
remain vigilant.

Being Lead Safe in your home and garden

-- Seal doors, windows, cracks in walls and ceilings, skirting 
boards and vents

-- Half-panel doors (solid bottom, screen on top) can stop dust 
being blown inside

-- Replace louvre windows

-- Check toys, cots and chewable items for lead paint

-- Repair peeling paint in and around the home

-- Vacuum only once a week, with no children present

-- Wet-wipe interior surfaces and food preparation areas with 
cleaning spray

-- Mop-often – sweeping creates dust

-- Do not renovate with children or pregnant women present

-- Clean or replace air cooler pads annually and cover in the 
windy season

-- Use a mat at each entrance and remove shoes before entering 
the home

-- Fence off a grassed play area for children if your yard is too big 
to maintain

-- Avoid drinking rainwater – use it on gardens instead

-- Cover bare soil areas with mulch, wood chips, gravel,  
rocks, pavers or hardy ground covers. Covering bare soils 
reduces dust

-- After dusty days, wet-wipe window and door screens and 
outside flat surfaces, this effectively removes lead dust.

How to read your water meter
Keeping a record of your water consumption  
by reading your water meter is a great way to 
be water wise.
How is water use measured?
All customers within the Essential Water area have their water use 
measured by a meter that measures usage in kilolitres  
(1 kilolitre = 1000 litres). Charges for the amount of water 
consumed are based on the number of units of one whole kilolitre 
(1kL) you use during a quarterly billing period.

You can monitor your own usage
You may wish to read you own water meter to monitor usage using 
the table attached to this brochure. Most water users will have a 
meter with a dial face like that in the below diagram showing a 
sample reading display of a meter.

How does the meter work?
Kilolitres are generally recorded on the water meter with black 
digits. Litres (L) are recorded with red digits. The numbers on the 
right (generally coloured red) register hundreds of litres, tens of 
litres and litres.

Depending on the age and size of your meter the number of black 
and red digits may vary from this example.

Here’s an example
In the meter reading display shown, the reading is taken from the 
black digits (shown with the word kL or m3). This meter reads 
462.379 which is the total number of kilolitres of water recorded 
since the meter was installed. Our charge is based on units of 
one kilolitre therefore, the meter reader ignores the litres (the red 
digits), and so this reading would actually be recorded as 462kL.

Continuing with the example, if by the next time we read your 
meter you had used 200kL of water, the new reading would be 
662.379 (462.379 plus 200). Again, we would disregard the red 
digits and your official reading would be 662kL. Your bill would be 
calculated by subtracting the previous reading (462) from the 
current reading (662). You would then be billed for 200kL.
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