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Essential Energy is the new name for the operator of Australia’s largest electricity network spanning 95 per 
cent of New South Wales’ land mass. Owned by the New South Wales Government, Essential Energy employs 
around 4,500 people and also provides water and sewerage services to customers in far western New South 
Wales. 

 

Support for Water Customers 

 

 

Essential Support is being offered to Essential Water customers. 

 
Essential Energy’s regional general manager Far West and water 

operations, Guy Chick said “Essential Support offers help to Essential 
Water residential, rural or small business customers experiencing financial 

hardship”. 
 

The programme provides practical support and confidential assistance 
through long term payment plans and advice on how to be more water 

efficient to help save on your bill. 
 

To find out more about Essential Support call Essential Water on  
13 23 91, visit essentialwater.com.au or visit our Essential Service Centre 

on the Town Square. 
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